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Submitting your Medical Query

If you have a new medical query or problem, you will need to
complete our online form. This form will be reviewed by our
experienced team, resulting in one of the following outcomes: 

We will contact you to arrange an appointment with a GP or

Advanced Clinical Practitioner that day.

We will book an appointment for you within the next 3-14 days.

We will call you to discuss your request.

We will issue a prescription and inform you via text message.

How to complete the online form 

1. Visit our website, click or scan this QR code
unioflancashiremedicalcentre.co.uk

2. Click on the green box 
Here

https://accurx.nhs.uk/patient-initiated/p81213
https://unioflancashiremedicalcentre.co.uk/


Submitting your Medical Query

3. Select the nature of your query

4. Complete the form

You will first be asked to confirm the issue does not require
999 assistance, then you will be directed to the form. Please
complete the form giving as much information as possible
and attaching photos if appropriate. This will help us provide
you with the most appropriate medical care.

You will be redirected to a new webpage. Here, you can select
‘I want help for a medical issue’ and you will be navigated to
the appropriate form. 

5. Submit your query

Once your form has been completed and submitted, it will be
reviewed by one of our team the same day if submitted
between 07:30 and 17:30 on weekdays. 



Summarising the Patient Triage Process

Patient submits online medical query. 

Urgency of the query is assessed by our team. 

Immediate
action required.

Action required
today.

Non urgent
query.

Same day
appointment

booked with the
Duty Doctor, or

patient advised to
attend A&E if
appropriate. 

Next available
same day

appointment
booked with one
of our Doctors or

Advanced Nurses.

Booking link sent
via text for an

appointment in
the next 2 weeks. 

Patient attends
in-person or

telephone
appointment.

If a follow-up is
requested by the

clinician, the patient
will be sent a booking
link 1 week before the

follow-up is due. 



Submitting your Admin Query

If you have a query regarding one of our admin processes
(including: fit notes, test results, repeat prescriptions, referrals,
and to whom it may concern letters), you will need to  complete
our online admin queries form.

How to complete the online form 

1. Visit our website, click or scan this QR code
unioflancashiremedicalcentre.co.uk

2. Click on the green box 
Here

https://unioflancashiremedicalcentre.co.uk/
https://accurx.nhs.uk/patient-initiated/p81213


You will be redirected to a new webpage. Here, you can select
‘I have an admin query’ and then choose the type of admin
query. Then, you will be navigated to the appropriate form. 

Submitting your Admin Query

3. Select the nature of your query



Submitting your Admin Query

4. Complete the form

Depending on the nature of your admin query, you will be
asked various questions. Please answer each question giving
as much relevant detail as possible.

5. Submit your query

Once your form has been completed and submitted, it will be
reviewed by our admin team as soon as possible. We aim to
review all queries within 48 hours. Please also allow 48 hours
for repeat prescription requests. 



If your doctor has requested a follow-up in 2-4 weeks, you will
receive a booking link one week before your appointment is due.
Please note, if you have notifications enabled on the NHS app, the
booking link may be sent there. The link remains valid for seven
days, and new slots are added daily at 18:30. If no convenient time
is available initially, keep checking back. 

Please ensure that you have had any tests requested by the clinician
before booking your follow-up appointment, for example if the
clinician has asked that you have a blood test. 

If your symptoms have improved and you no longer need the
appointment, simply ignore the message. 

What if I need a Follow-up
Appointment? 

If your doctor has not advised you to book another appointment,
but you feel the issue remains unresolved or requires follow-up, you
will need to complete the online form again. Don’t worry, the team
reviewing your form will have access to the details of your previous
consultation to better understand the situation.



Nurse Appointments

If you need to book an appointment with one of our Practice Nurses,
please complete the online form whenever possible. Once
submitted, a member of our team will contact you to arrange your
appointment. 

If you are unable to use the online form, you can call the practice at
01772 970079. Our Care Navigators will ask for a brief reason for
your appointment to ensure you are booked with the appropriate
clinician at the right time. Nurse appointments are available for the
following:

Blood tests.

Blood Pressure monitoring.

Vaccinations. Contraception services. 

ECGs. 

Diabetes reviews. 

B12 Injections.

Asthma reviews.

Sexual Health.

Smear tests. 

Mental Health Appointments 

Patients seeking appointments for mental health concerns will be
managed outside of our new appointment system. If you are
attending for a mental health-related appointment and have been
prescribed antidepressant medication, you will be provided with a
follow-up appointment before you leave the Medical Centre. 

Did you know that the University is a proud member of the
University Mental Health Charter (UMHC) Award Programme,
demonstrating its ongoing commitment to prioritising the mental
health and well-being of its community? In addition, the University
now offers 24/7 mental health and well-being support through the
Student Wellbeing Team and a partnership with Spectrum Life.

Student Support (9am-5pm Mon-Fri): 
01772 893020

Spectrum Life 24/7:
 +44 (0)800 01318 227 or WhatsApp+44 (0) 7418 360 780



It's essential that we have your most up-to-date contact details. You
can easily update your information on our website—just click the
'Update Your Details' button on the homepage and fill out the form
with your new information.

Updating your Contact Information



Frequently asked questions 

Of course! If you prefer to see a specific clinician, please mention this on
the form. Keep in mind that it may result in a longer wait time. 

Can I request a specific GP or Nurse Practitioner? 

Your booking link should arrive 1 week prior to when your follow-up is due.
We will also send you a separate text message immediately so you know
your request is in our system.

If you have any concerns, you’re always welcome to visit the Medical
Centre, or call us on 01772 970079

What if I don’t receive my follow-up text? 

What if I’m unsure about my symptoms? 

Don’t worry! The online form will guide you by asking questions that will
help our clinicians to understand your problem. Just try and include as
much relevant information as possible.

What if I no longer need my follow-up appointment? 

If you have been sent a booking link but you feel you no longer need your
appointment, simply ignore the text message.
If you no longer need a previously booked appointment, you will receive
reminder text messages with a link to cancel it if necessary.

What if my symptoms worsen before I’m due my follow-up
appointment? 

If your symptoms worsen before your follow-up appointment, you can
re-submit the online form or call us at 01772 970079 for assistance. 



Contact us: 
01772 970079
unioflancashiremedicalcentre.co.uk

How to find us 

The University of
Lancashire Medical
Centre is located in
the Foster Building,
the entrance can be
found next to Ashton
Pharmacy. 

Address: 
University of Lancashire Medical Centre, 
Foster Building, 
UCLan Campus, 
Preston 
PR1 2HE 

What3words: 
https://w3w.co/ritual.intervals.tops

Leave us your feedback on Google:
https://bit.ly/UCLanMCreviews 

Mazemap: 
https://bit.ly/uclanmcmazemap

https://uolmedicalcentre.co.uk/
https://uolmedicalcentre.co.uk/
https://uolmedicalcentre.co.uk/
https://unioflancashiremedicalcentre.co.uk/
https://g.page/r/CdDQHduHWcZ2EBM/review
https://w3w.co/ritual.intervals.tops
https://bit.ly/uclanmcmazemap


9
9

9
 / E

m
ergen

cy
P

h
arm

acy
A

d
van

ced
C

lin
ical

P
ractitio

n
er

G
P

S
exu

al H
ealth

N
u

rse
O

th
er

A
n

ap
h

ylactic reactio
n

C
h

est P
ain

D
ifficu

lty B
reath

in
g

D
o

g B
ites

 S
u

icid
al Th

o
u

gh
ts

A
ltered

 C
o

n
cio

u
sn

ess

Fittin
g 

Facial W
eakn

ess

S
evere A

b
d

o
m

in
al

P
ain 

C
o

m
m

o
n

 C
o

ld

M
in

o
r S

kin
 R

ash
 

H
aem

o
rrh

o
id

s

Flu
-like illn

ess 

C
o

u
gh

 (less th
a

n
 2

w
eeks) 

S
o

re Th
ro

at (less
th

a
n

 4
 d

a
ys) 

D
iarrh

o
ea an

d
V

o
m

itin
g

In
gro

w
in

g To
en

ail

Th
ru

sh
 

C
o

ld
 S

o
res

H
ead

ah
ces an

d
M

igrain
es 

In
d

igestio
n

C
ystitis &

 U
TIs

E
czem

a 

E
m

ergen
cy

C
o

n
tracep

tio
n

H
ayfever

E
ye In

fectio
n

 

Im
p

etigo
 &

 S
cab

ies

A
b

d
o

m
in

al P
ain

A
sth

m
a A

ttack

C
h

est In
fectio

n
 

D
izziess

Fever

IB
S

 

Freq
u

en
t

N
o

seb
leed

s 

R
ash

S
kin

 P
ro

b
lem

s

M
in

o
r H

ead
 In

ju
ry

 
P

erio
d

 P
ain

A
n

xiety 

D
ep

ressio
n

P
an

ic A
ttacks

C
h

ro
n

ic B
ack P

ain
 

C
o

u
gh

in
g u

p
 B

lo
o

d

D
iab

etes

E
p

ilep
sy

Im
p

o
ten

ce

In
so

m
n

ia

M
u

scu
lar / Jo

in
t

P
ain

C
h

an
ges in

 a m
o

le

P
alp

itatio
n

s

P
erio

d
 P

ro
b

lem
s

U
n

exp
lain

ed
 Lu

m
p

s

R
ectal B

leed
in

g
 

Letter fo
r

E
xten

u
atin

g
C

ircu
m

stan
ces

A
n

yth
in

g fro
m

 th
e

red
 co

lu
m

n
 w

h
ich

h
as n

o
w

 su
b

sid
ed

S
exu

al H
ealth

 

 C
o

n
tracep

tio
n

 

In
tim

ate D
isch

arge

S
exu

al H
ealth

A
d

vice / S
creen

in
g

 
H

P
V

 V
accin

atio
n

 

Travel V
accin

atio
n

s

Im
m

u
n

isatio
n

s 

B
lo

o
d

 Tests

S
m

o
kin

g C
essatio

n
 

A
sth

m
a R

eview
s

D
ressin

gs / W
o

u
n

d
C

are

M
ed

ical Fo
rm

s (G
P

s) 

P
lea

se n
o

te, yo
u

 m
a

y
b

e a
sked

 fo
r m

o
re

in
fo

rm
a

tio
n

 so
 th

a
t w

e
ca

n
 b

o
o

k yo
u

r
a

p
p

o
in

tm
en

t w
ith

 th
e

a
p

p
ro

p
ro

a
te clin

icia
n

. 

Who should you see? 


