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e Submitting a medical query
e Submitting an admin query
e Booking a follow-up appointment

e Booking a Nurse appointment or blood test

e Frequently asked questions
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Submitting your Medical Query

How to complete the online form

1. Visit our website, click or scan this QR code
unioflancashiremedicalcentre.co.uk

2. Click on the green box
Here

Online Medical or Admin E °°

request (Now live 07-30- Update your Details Prescriptions
17:30 weekdays)
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https://accurx.nhs.uk/patient-initiated/p81213
https://unioflancashiremedicalcentre.co.uk/

Submitting your Medical Query

Select the nature of your query

| have an admin query

Contact us about a fit (sick) note, test results, repeat -
prescription, or anything else admin related.

want help for a medical issue

9
Contact us about a new or ongoing problem
| want to see online advice
See NHS advice and guidance on conditions, symptoms and o
treatments.
| want to self-refer

9

See which local services you can refer yourself to.

Complete the form

Submit your query
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Summarising the Patient Triage Process
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Submitting your Admin Query

How to complete the online form

1. Visit our website, click or scan this QR code
unioflancashiremedicalcentre.co.uk

2. Click on the green box
Here

Online Medical or Admin E 0\‘

request (Now live 07:30- Update your Details Prescriptions
17:30 weekdays)

E
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Booking Group Leaflet
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https://unioflancashiremedicalcentre.co.uk/
https://accurx.nhs.uk/patient-initiated/p81213

Submitting your Admin Query

Select the nature of your query

| have an admin query

Contact us about a fit (sick) note, test results, repeat
scription, or anything else admin related.

| want help for a medical issue

%
Contact us about a new or ongoing problem
| want to see online advice
See NHS advice and guidance on conditions, symptoms and o
treatments.
| want to self-refer

9

See which local services you can refer yourself to.

) Doctor's letter

This includes: private, insurance, educational letters etc.

) Fit (sick) note
Tell us if you need a medical statement about your fithess to
work.

) Referral follow-up

) Repeat prescription

() Test results

() Something else
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Submitting your Admin Query

4. Complete the form
Depending on the nature of your admin query, you will be

asked various questions. Please answer each question giving
as much relevant detail as possible.

5. Submit your query

Once your form has been completed and submitted, it will be
reviewed by our admin team as soon as possible. We aim to
review all queries within 48 hours. Please also allow 48 hours

for repeat prescription requests.
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What if | need a Follow-up
Appointment?

If your doctor has requested a follow-up in 2-4 weeks, you will
receive a booking link one week before your appointment is due.
Please note, if you have notifications enabled on the NHS app, the
booking link may be sent there. The link remains valid for seven
days, and new slots are added daily at 18:30. If no convenient time
is available initially, keep checking back.

Please ensure that you have had any tests requested by the clinician
before booking your follow-up appointment, for example if the
clinician has asked that you have a blood test.

If your symptoms have improved and you no longer need the
appointment, simply ignore the message.

If your doctor has not advised you to book another appointment,
but you feel the issue remains unresolved or requires follow-up, you
will need to complete the online form again. Don’t worry, the team
reviewing your form will have access to the details of your previous
consultation to better understand the situation.




Nurse Appointments

If you need to book an appointment with one of our Practice Nurses,
please complete the online form whenever possible. Once
submitted, a member of our team will contact you to arrange your
appointment.

If you are unable to use the online form, you can call the practice at
01772 970079. Our Care Navigators will ask for a brief reason for
your appointment to ensure you are booked with the appropriate
clinician at the right time. Nurse appointments are available for the
following:

Asthma reviews. Diabetes reviews.
B12 Injections. ECGs.

Blood tests. Sexual Health.
Blood Pressure monitoring. Smear tests.
Contraception services. Vaccinations.

Mental Health Appointments

Patients seeking appointments for mental health concerns will be
managed outside of our new appointment system. If you are
attending for a mental health-related appointment and have been
prescribed antidepressant medication, you will be provided with a
follow-up appointment before you leave the Medical Centre.

Did you know that the University is a proud member of the
University Mental Health Charter (UMHC) Award Programme,
demonstrating its ongoing commitment to prioritising the mental
health and well-being of its community? In addition, the University
now offers 24/7 mental health and well-being support through the
Student Wellbeing Team and a partnership with Spectrum Life.

01772 893020

+44 (0)800 01318 227 or WhatsApp+44 (0) 7418 360 780
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pdating your Contact Information

It's essential that we have your most up-to-date contact details. You
can easily update your information on our website—just click the
'Update Your Details' button on the homepage and fill out the form
with your new information.

Online Medical or Admin E g\‘

request {(Now live 07-30- Update your Details Prescriptions

Online Appointment Patient Participation Download Practice
Booking Group Leaflet

Friends & Family Test

""" indicates required fields

Name *

First Last

Date of Birth *

Day v Month v Year v

New address

Previous address (if applicable)

Other | of household affi d by this ch ? (please list incl. dates of birth)

Phone Email




Frequently asked questions

Of course! If you prefer to see a specific clinician, please mention this on
the form. Keep in mind that it may result in a longer wait time.

Your booking link should arrive 1 week prior to when your follow-up is due.
We will also send you a separate text message immediately so you know
your request is in our system.

If you have any concerns, you’re always welcome to visit the Medical
Centre, or call us on 01772 970079

Don’t worry! The online form will guide you by asking questions that will
help our clinicians to understand your problem. Just try and include as
much relevant information as possible.

If you have been sent a booking link but you feel you no longer need your
appointment, simply ignore the text message.

If you no longer need a previously booked appointment, you will receive
reminder text messages with a link to cancel it if necessary.

If your symptoms worsen before your follow-up appointment, you can
re-submit the online form or call us at 01772 970079 for assistance.



How to find us

Mr Mecha

4.3 V
The Adelphi

The University of
Lancashire Medical
Centre is located in
the Foster Building,
the entrance can be
found next to Ashton
Pharmacy.

Address:

University of Lancashire Medical Centre,
Foster Building,

UCLan Campus,

Preston

PR1 2HE

What3words:
https://w3w.co/ritual.intervals.tops

Mazemap:
https://bit.ly/uclanmcmazemap

Contact us:
01772 970079
unioflancashiremedicalcentre.co.uk



https://uolmedicalcentre.co.uk/
https://uolmedicalcentre.co.uk/
https://uolmedicalcentre.co.uk/
https://unioflancashiremedicalcentre.co.uk/
https://g.page/r/CdDQHduHWcZ2EBM/review
https://w3w.co/ritual.intervals.tops
https://bit.ly/uclanmcmazemap

Advanced

Haemorrhoids
Flu-like illness

Cough (less than 2
weeks)

Sore Throat (less
than 4 days)

Diarrhoea and
Vomiting

Ingrowing Toenail
Thrush
Cold Sores

Headahces and
Migraines

Indigestion
Cystitis & UTls
Eczema

Emergency
Contraception

Who should you see?

Hayfever
Eye Infection

Impetigo & Scabies

Chest Infection
Dizziess
Fever
IBS

Frequent
Nosebleeds

Rash
Skin Problems
Minor Head Injury

Period Pain

Panic Attacks
Chronic Back Pain
Coughing up Blood

Diabetes
Epilepsy
Impotence
Insomnia

Muscular / Joint
Pain

Changes in a mole
Palpitations
Period Problems
Unexplained Lumps
Rectal Bleeding
Letter for
Extenuating
Circumstances
Anything from the

red column which
has now subsided

Intimate Discharge

Sexual Health
Advice / Screening

HPV Vaccination

.. Sexual Health
Pharmacy Clinical GP Other
o Nurse

Practitioner
Common Cold . . Sexual Health Travel Vaccinations

Abdominal Pain .

Anxiety
Minor Skin Rash Asthma Attack : Contraception Immunisations
Depression

Blood Tests
Smoking Cessation
Asthma Reviews

Dressings / Wound
Care

Medical Forms (GPs)

Please note, you may
be asked for more
information so that we
can book your
appointment with the
approproate clinician.




